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202-862-8950
ckiser@cahill.com

May 7, 2018
Via ECFS (Public Version) and
Hand Delivery (Confidential Version)

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: WC Docket No. 12-375
Global Tel*Link Corporation Amended Annual Report and Certification

Dear Secretary Dortch:

Global Tel*Link Corporation (“GTL”),1 by its attorneys, respectfully submits its Second
Amended Annual Report and Certification for calendar year 2017. GTL provides its Second
Amended Annual Report and Certification in accordance with the requirements of the Protective
Order previously adopted in this proceeding.2 Specifically, GTL provides a REDACTED
version of its response via ECFS, and a CONFIDENTIAL version of its response in hard copy to
the Secretary’s Office. The second amendment corrects the spreadsheet headers in Section III.

Under the Protective Order, “Confidential Information” is “information that is not
otherwise available from publicly available sources and that is subject to protection under the
Freedom of Information Act (“FOIA”), 5 U.S.C. § 552, and the Commission’s implementing

1 The Annual Report and Certification is being filed by GTL on behalf of itself and its wholly owned
subsidiaries that also provide inmate calling services: DSI-ITI, Inc., Public Communications Services, Inc., and
Value-Added Communications, Inc.

2 Rates for Interstate Inmate Calling Services, 28 FCC Rcd 16954 (2013) (“Protective Order”).
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rules.”3 The Protective Order states that a party “designating documents and information as
Confidential” pursuant to the Protective Order “will be deemed to have submitted a request that
the material not be made routinely available for public inspection under the Commission’s
rules.”4

FOIA exempts from disclosure “trade secrets and commercial or financial information
obtained from a person and privileged or confidential” information.5 Similarly, the
Commission’s rules state that such information is not routinely available for public inspection.6

The Commission’s rules also allow parties to seek protection for information that is “commercial
or financial, or contains a trade secret or is privileged” or when “disclosure of the information
could result in substantial competitive harm.”7

GTL has designated its entire Annual Report as Confidential Information under the
Protective Order. Information concerning “business operations and plans” routinely has been
withheld as disclosure could damage a company’s “competitive position by giving the
competitors insight into [the company]’s business methods and strategies.”8 Further, information
that has “the potential of revealing [a company]’s market plans and positions” or providing
“insight into [a company]’s business strategies” also has been deemed exempt from mandatory
public disclosure.9 The Commission has held “revenue information to be the type of
competitively sensitive material that should be withheld under” FOIA.10 The Commission also
has found financial information should be withheld from disclosure “because this material is
competitively sensitive and therefore confidential” under FOIA.11 Accordingly, the information
designated by GTL as Confidential Information herein is the type of material routinely protected
from disclosure under FOIA and the Commission’s rules.

3 Protective Order ¶ 2.

4 Protective Order ¶ 3 (citing 47 C.F.R. §§ 0.459(a), 0.459(a)(3)).

5 5 U.S.C. § 552(b)(4).

6 47 C.F.R. § 0.457(d).

7 47 C.F.R. §§ 0.459(b)(3), 0.459(b)(5).

8 Josh Wein, Warren Communications News on Request for Inspection of Records, 24 FCC Rcd 12347, ¶ 13
(2009).

9 Local Exchange Carriers’ Rates, Terms, and Conditions for Expanded Interconnection through Virtual
Collocation for Special Access and Switched Transport, 13 FCC Rcd 13354, ¶ 9 (1998); see also Jonathan E. Canis,
Frank W. Krogh, Richard J. Metzger, 9 FCC Rcd 6495 (1994).

10 The Consumer Law Group, 28 FCC Rcd 684, ¶ 6 (2013); see also The Lakin Law Firm, P.C., 19 FCC Rcd
12727 ¶ 6 (2004); FOIA Control No. 2002-268, Letter from Joseph T. Hall to Fred B. Campbell, Harris Wiltshire &
Grannis (July 8, 2002); FOIA Control No. 2002-351, Letter from Joseph T. Hall to Roy Thompson, Black Radio
Network (Aug. 19, 2002); John E. Wall, Jr., 22 FCC Rcd 2561 (2007).

11 Sandwich Isles Communications, Inc. on Request for Inspection of Records, 28 FCC Rcd 15253, ¶ 7 (2013).
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Please contact me if you have any questions regarding this matter.

Respectfully submitted,

/s/ Chérie R. Kiser

Chérie R. Kiser

Counsel for Global Tel*Link Corporation

Enclosure

cc: Lynne Engledow
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In the Matter of Interstate Inmate Calling Services
WC Docket No. 12-375 

Annual Reporting Form 

FCC Form 2301(a)                                                                                                                                                          OMB Control No. 3060-1222

Instructions: Please read this form carefully before completing.  This form is to be completed by an officer of each provider of inmate calling 
services (ICS). If the provider seeks confidential treatment of any information, consistent with our rules and the Protective Order in place in this 
proceeding, it should identify the specific information which it claims is subject to confidential treatment.

I. Basic Information 

1. Provider Name: 2. Reporting Period:

3. Officer Name, Title: 

4. Officer Telephone Number: 5. Officer E-Mail Address: 

6. Total Number of Correctional Facilities Served by Provider:

7.  Number of Prisons Served by Provider: 

8. Number of Jails Served by Provider with Average Daily Population (ADP) of 0-350:

9. Number of Jails Served by Provider with ADP of 350-999:

10. Number of Jails Served by Provider with ADP of 1000 or more: 

Global Tel*Link Corporation** 2017

Charles Stephen Yow, Chief Financial Officer

251-338-8877 Steve.Yow@gtl.net

** This Report is being filed by Global Tel*Link Corporation on behalf of itself and its wholly owned subsidiaries that also provide inmate calling services: DSI-ITI, Inc., Public 
Communications Services, Inc., and Value-Added Communications, Inc.

 (as amended)
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II. ICS Rates

Facility / Contract Name Facility Type ADP Intrastate Rate

Intrastate Rates

Different than

Listed Rates

Interstate

Rates

Interstate Rates

Different from

Listed Rate

International

Rate
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II. ICS Rates

Facility / Contract Name Facility Type ADP Intrastate Rate

Intrastate Rates

Different than

Listed Rates

Interstate

Rates

Interstate Rates

Different from

Listed Rate

International

Rate
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II. ICS Rates

Facility / Contract Name Facility Type ADP Intrastate Rate

Intrastate Rates

Different than
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Interstate
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Different from
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II. ICS Rates

Facility / Contract Name Facility Type ADP Intrastate Rate

Intrastate Rates

Different than

Listed Rates

Interstate

Rates

Interstate Rates

Different from

Listed Rate

International
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II. ICS Rates

Facility / Contract Name Facility Type ADP Intrastate Rate

Intrastate Rates

Different than

Listed Rates

Interstate

Rates

Interstate Rates
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International
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II. ICS Rates

Facility / Contract Name Facility Type ADP Intrastate Rate

Intrastate Rates

Different than

Listed Rates

Interstate

Rates

Interstate Rates

Different from

Listed Rate

International

Rate
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Collect Adv Pay Debit
State Account ID Site Name Local 1st min Local Add Min Intralata 1st Min Intralata Add Min Interlata 1st Min Interlata Add Min Local 1st min Local Add Min Intralata 1st Min Intralata Add Min Interlata 1st Min Interlata Add Min Local 1st min Local Add Min Intralata 1st Min Intralata Add Min Interlata 1st Min Interlata Add Min
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III. Ancillary Service Charges

Facility / Contract Name Facility Type ADP

Automated

service charge

fee

Automated service

charge fee

Automated service

fee amount

# of times

automated

service fees were

charged Single call fee

Single call fee

amount

# of times

single call fees

were charged

Live Operation fee

Charge

Live Op fee

Amount

# of times Live Op

Fees were

charged

Paper bill Stmt fee

charge

Paper bill Stmt fee

charge

Paper bill stmt fee

Amount

# of times paper bill

statement fees were

charged

3rd Party Financial

Transaction Fees

3rd Party Financial

Trans fee amount

# of times 3rd

Party Trans Fee

was charged

AAFES-Army & Air Force

Adams County PA Adult Correct

Aiken County SC

Alameda Co CA

Alameda Co CA Juvenile

Alcorn County MS

Allegheny County PA Jail

Allen County IN

Armstrong County PA Jail

Aroostook County ME - MJA

Atlantic County NJ

Beaver County PA Jail

Bergen County NJ

Berks County PA

Berrien Co MI Sheriff Dept

Black Hawk County IA

Blair County PA Prison

Bolivar Co MS (CCI)

Box Elder County UT

Bradford County PA Corr Facil

Brevard County FL

Buchanan Co MO

Bucks County PA

Burlington County NJ

Burnet County TX

California DOC

Cambria County PA Prison

Camden County NJ

Carbon County PA Correct Facil

Caroline County MD

CCA-Cimarron Correctional OK

CCA-McRae Correctional Facility GA

CCA-Northeast Ohio Correctional Center OH

CCA-Red Rock Correction AZ

CCA-Torrance County Detention Facility NM

CEC-Black Hills Community SD

CEC-Bo Robinson Center NJ

CEC-Casper Re-Entry Center WY

CEC-Delaney Hall NJ

CEC-Hoffman Hall PA

CEC-Joseph E Coleman Center PA

CEC-Logan Hall NJ

CEC-Talbot Hall NJ

CEC-Therapeutic Education AL

CEC-Tully House NJ

Centre County PA

Charleston County SC

Charlotte Co FL

Chemung County NY

Chester County PA Prison

Chesterfield Co VA - 2015

Cibola County NM

City and County San Francisco

City of Apache Junction AZ

City of Arlington TX

City of Avondale AZ

City of Birmingham AL

City of Brook Park OH

City of Chandler AZ

City of Cleveland OH

City of Corpus Christi TX

City of Detroit MI

City of Duncanville TX

City of East Cleveland OH

City of East Point GA

City of Glendale AZ

City of Houston TX

City of Issaquah Jail WA

City of Jacksonville FL

City of Keller TX

City of Lakewood OH

City of Mesa AZ

City of Norfolk VA

City of Oak Park MI

City of Pasadena, TX

City of Portsmouth VA

City of Richmond Heights OH

City of Solon OH

City of Westlake OH

City of Yakima WA

City of Zanesville OH

Clarion County PA Correct Fac

Clay County IN

Clearfield County PA

Cobb County GA Adult Detention

Collier Co FL Sheriff Office

Colorado County TX

Colorado DHS/DYC

Colorado DOC

Columbia Co OR Sheriff's (CSD)
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III. Ancillary Service Charges

Facility / Contract Name Facility Type ADP

Automated

service charge

fee

Automated service

charge fee

Automated service

fee amount

# of times

automated

service fees were

charged Single call fee

Single call fee

amount

# of times

single call fees

were charged

Live Operation fee

Charge

Live Op fee

Amount

# of times Live Op

Fees were

charged

Paper bill Stmt fee

charge

Paper bill Stmt fee

charge

Paper bill stmt fee

Amount

# of times paper bill

statement fees were

charged

3rd Party Financial

Transaction Fees

3rd Party Financial

Trans fee amount

# of times 3rd

Party Trans Fee

was charged

Columbia Regional Care Center

Contra Costa County CA

Crossroads Correct Ctr MT

Culpeper Co VA

Cumberland County NC

Cumberland County NJ

Cumberland County PA

Cuyahoga County OH-SBC

Dauphin County PA Prison

Dauphin County PA Work Release

Davidson Co TN

Delaware County OH

Delaware County PA

Delaware County PA JDC

Delaware DOC

Department of the Navy

Douglas County NE Jail

Duchesne County UT

DuPage County IL

Durham County NC Sheriff's Ofc

El Dorado County CA

El Paso County TX Sheriff

El Paso County, CO

Essex County NJ

Essex County NJ Juvenile Det

Fayette County AL

Fayette County PA Jail

Fayette County TN

FBOP (VAC-Unisys)

Franklin County OH Corrections

Franklin County PA

Gaines County TX

Galveston County TX

GEO-Bay Correctional Facil FL

GEO-Big Spring Complex TX

GEO-Blackwater Facility FL

GEO-Central Texas Detention TX

GEO-D Ray James Prison-BOP GA

GEO-Graceville Correctional FL

GEO-Great Plains Correct OK

GEO-Heritage Trails Corr. IN

GEO-Joe Corley Correctional TX

GEO-Karnes Correctional TX

GEO-Lawton Correctional OK

GEO-Moore Haven Correct FL

GEO-Moshannon Valley Center PA

GEO-Queens Detention NY

GEO-R. A. Deyton Detention GA

GEO-Reeves County Complex TX

George-Greene Co MS - 2015

Georgia DOC

GEO-Rio Grande Detention TX

GEO-Rivers Correctional NC

GEO-Val Verde Correctional TX

Gila County AZ

Glenn County CA

Gloucester Co VA

Gonzales County TX

Gonzales Intermed Sanc Fac TX

Grant County WA

Guadalupe County TX

Gwinnett Co GA Correctional

Hamilton County, OH

Hampden County MA Sheriff Dept

Hawaii Department of Public Safety

Henrico Co VA Sheriff's Ofc

Hidalgo County TX

Highlands County FL Jail

Hill County TX

Hinds County MS

Hood County TX

Howard County IN

Hudson County NJ

Humboldt County CA

Huntingdon County PA Prison

Indian River County FL

Indiana County PA Jail

Indiana DOC - PCS

Iowa State Training School

Jefferson County AL

Jefferson County AR

Jefferson County MS

Jefferson County TX (New)

Johnson Co TX

Jones County TX

Karnes County TX

Kenosha County, WI

Kern County CA Juvenile Probation

Kern County CA Sheriff Office

La Palma AZ Correct Fac (CCA)
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III. Ancillary Service Charges

Facility / Contract Name Facility Type ADP

Automated

service charge

fee

Automated service

charge fee

Automated service

fee amount

# of times

automated

service fees were

charged Single call fee

Single call fee

amount

# of times

single call fees

were charged

Live Operation fee

Charge

Live Op fee

Amount

# of times Live Op

Fees were

charged

Paper bill Stmt fee

charge

Paper bill Stmt fee

charge

Paper bill stmt fee

Amount

# of times paper bill

statement fees were

charged

3rd Party Financial

Transaction Fees

3rd Party Financial

Trans fee amount

# of times 3rd

Party Trans Fee

was charged

Lackawanna County PA Jail

Lake County CA

Lake County IN Community Corrections

Lake County OH

Lawrence Co MS (CCI)

Lawrence County PA

Leavenworth County KS

Lebanon County PA Corr Facilty

Lee County FL

Lee County TX

Lehigh County PA

Lenawee County MI Jail

Los Angeles CA Police Dept

Los Angeles Co CA Sheriff-CSD

Loudoun County VA

Lubbock County TX Comm Corr.

Lubbock County TX Detention

Lucas County OH

Luna County NM

Luzerne County PA Corr Facil

Lycoming County PA

Madison Co IN Justice Center

Madison County AL Det Facility

Madison County TN

Mahoning County OH Juv Court

Mahoning County OH Sheriff Ofc

Manatee Co FL

Maricopa County AZ

Marin Co CA

Marion County IN

Martin Co FL Jail

Maryland Dept Juv Service-DJS

Maryland DOC

Massachusetts DOC

McKean County PA

McLennan County-Waco TX

Mecklenburg County NC

Meherrin River Regional VA

Menominee County WI

Merced County CA

Mercer County NJ

Mercer County PA

Miami-Dade County FL

Michigan DOC

Middle River Regional Jail VA

Middlesex Co NJ Adult Corr Ctr

Mifflin County PA Prison

Minnesota DOC

Mississippi DOC

Mobile County AL

Monmouth Co NJ Sheriff's Ofc

Montgomery Co OH MonDay Instit

Montgomery Co TX

Montgomery County PA Corr Fac

Montgomery County PA JDC

Montgomery County TN

Montgomery County VA

Montour County PA

Morris County NJ

Muskingum County OH

New Jersey DOC

New River Valley Regional VA

New York DOC (VAC-Unisys)

Nisqually Tribe WA

Norfolk County MA Correctional

North Carolina DOC & Pub Phone

Northampton County PA Prisons

Northlake Detention Fac MI

Northwestern Regional Jail VA

NYSSA-Albany County

NYSSA-Allegany County

NYSSA-Broome County

NYSSA-Cattaraugus County

NYSSA-Cayuga County

NYSSA-Chautauqua County

NYSSA-Chenango County

NYSSA-Clinton County

NYSSA-Columbia County

NYSSA-Cortland County

NYSSA-Delaware County

NYSSA-Dutchess County

NYSSA-Essex County

NYSSA-Franklin County

NYSSA-Fulton County

NYSSA-Genesee County

NYSSA-Greene County

NYSSA-Herkimer County

NYSSA-Jefferson County

NYSSA-Lewis County

NYSSA-Livingston County
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III. Ancillary Service Charges

Facility / Contract Name Facility Type ADP

Automated

service charge

fee

Automated service

charge fee

Automated service

fee amount

# of times

automated

service fees were

charged Single call fee

Single call fee

amount

# of times

single call fees

were charged

Live Operation fee

Charge

Live Op fee

Amount

# of times Live Op

Fees were

charged

Paper bill Stmt fee

charge

Paper bill Stmt fee

charge

Paper bill stmt fee

Amount

# of times paper bill

statement fees were

charged

3rd Party Financial

Transaction Fees

3rd Party Financial

Trans fee amount

# of times 3rd

Party Trans Fee

was charged

NYSSA-Madison County

NYSSA-Monroe County Sheriff

NYSSA-Montgomery County

NYSSA-Nassau County

NYSSA-Niagara County

NYSSA-Oneida County

NYSSA-Onondaga County NY

NYSSA-Orange County

NYSSA-Oswego County

NYSSA-Otsego County

NYSSA-Putnam County

NYSSA-Rensselaer County

NYSSA-Rockland County

NYSSA-Saratoga County

NYSSA-Schulyer County

NYSSA-Seneca County

NYSSA-St Lawrence County

NYSSA-Steuben County

NYSSA-Sullivan County

NYSSA-Tioga County

NYSSA-Tompkins County

NYSSA-Warren County

NYSSA-Washington County

NYSSA-Wayne County NY Sheriff

NYSSA-Wyoming County

NYSSA-Yates County

Obion County TN

Ocean County NJ

Oceana County MI

Ohio DOC

Ohio DYS

Oklahoma DOC

Orange County CA

Orange County FL

Orange County TX

Ouachita Parish LA

Outagamie County WI Sheriff

Pamunkey Regional Jail VA

Pecos County TX

Pecos TX Crim Justice Center

Peoria County IL Jail

Peumansend Creek Regional VA

Philadelphia PA Prisons

Piedmont Regional Jail VA

Pike County PA Corr Facility

Pima County AZ

Pinellas Co FL

Plymouth County MA

Polk County FL

Potter County TX

Prince George County MD

Prince William-Manassas Reg VA

Puerto Rico DOC

Randall County TX

Rankin Co MS Sheriff Dept-CCI

Rappahannock Regional Jail VA

Reeves County TX

Rhode Island DOC

Richmond VA Justice Center

Riley County KS

Riverside Regional Jail VA

Robertson County TN

Rusk County TX Jail

Salem County NJ

San Benito County CA

San Bernardino Co CA Probation

San Joaquin County CA Juvenile

San Luis Obispo CA Sheriff Dep

Santa Clara County CA

Santa Rosa County FL - Sheriff

Sauk County WI

Schenectady County NY

Schuylkill Co PA

Scott County IA

Sebastian County AR Det Facil

Septa Center - CBCF Ohio

Sevier County TN

Shasta Co CA (SBC)

Shelby County TN

Shelby County TN-Juv Detention

Smith County TX

Snohomish County WA

Snyder County PA Prison

Solano County CA Juvenile Probation

Solano County CA Sheriff's Office

Somerset Co NJ (CSD)

Somerset County ME - MJA

Somerset County PA

Sonoma Co CA Juvenile Hall

Sonoma County CA

REDACTED - FOR PUBLIC INSPECTION
11



III. Ancillary Service Charges

Facility / Contract Name Facility Type ADP

Automated

service charge

fee

Automated service

charge fee

Automated service

fee amount

# of times

automated

service fees were

charged Single call fee

Single call fee

amount

# of times

single call fees

were charged

Live Operation fee

Charge

Live Op fee

Amount

# of times Live Op

Fees were

charged

Paper bill Stmt fee

charge

Paper bill Stmt fee

charge

Paper bill stmt fee

Amount

# of times paper bill

statement fees were

charged

3rd Party Financial

Transaction Fees

3rd Party Financial

Trans fee amount

# of times 3rd

Party Trans Fee

was charged

South Carolina DOC

South Correctional Entity WA

South Dakota DOC

Southside Regional Jail VA

Spartanburg County SC

Spokane County WA Sheriff Ofc

St. Joseph County IN

St. Lucie Cty FL

Stanislaus County CA

Stark Regional Correction Ctr

State of Nebraska DOC

State of Vermont DOC

Stevens County WA

Strafford County NH

Susquehanna County PA

Tallapoosa Co AL

Tehama County CA

Tennessee DOC

Thurston County WA-Juvenile

Tippecanoe County IN Sheriff

Tom Green County TX

Trumbull Co OH Jail

Trumbull County OH FamilyCourt

Tulare County CA

Two Bridges Regional Jail ME

Union County FL

Union County NJ

US Marshall Service Donald Wyatt Detention

VA Center for Behavioral Rehab

Venango County PA Prison

Ventura County CA

Virginia Beach VA (DSI)

Virginia DOC

Waller County TX

Warm Springs OR

Warren County NJ

Washington County TX

Washington DC

Washington State DOC

Washoe County NV Sheriff Ofc

Wayne County PA Corr Facility

Weber County UT

West Virginia RJA (WVRJA)

Westchester County NY

Western Tidewater Regional VA

Westmoreland County PA

Wichita County TX

Wilbarger County TX

Wilkinson County MS - CCI

Wilson Co TN

Winnebago County IL

Yamhill Co OR

Yavapai County AZ

Yolo County CA

York Co PA Prison

Yuba County CA

Fees not able to be assigned to a specific contract
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IV. Variable Site Commission Payments

Facility / Contract Name Facility Type ADP

Average Monthly

Amount of Variable

Site Commission

Payments
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V. Fixed Site Commission

Facility / Contract Name

Facility
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Fixed Site Commission

Required by Contract Facility Type ADP
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